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Helping Women Build Healthier Lives 

Amethyst Women’s Addiction Centre offers alternative addiction services to women. Amethyst is  
committed to working with diverse and marginalized groups of women.  Our aim is to support women, 
individually and together, to take control of factors affecting our health and well-being. 

 
 

Amethyst is grounded in the feminist belief that women’s experiences with alcohol, drugs and gambling 
cannot be separated from our experiences and status as women. We make direct links between the 
unequal position of women in society, the various forms of violence against women and substance use 
and/or problem gambling. A central task of Amethyst is to help women take charge of their lives by 
ending substance use and/or problem gambling and by making changes that enhance their strengths, 
their freedom and their choices. 

 
 

Amethyst aspires to equality and justice for all women.  A health service concerned with prevention as 
well as direct service, Amethyst works toward changing unjust social structures that place women at 
risk of addiction. We address and communicate the specific ways in which substance use and/or    
problem gambling affect women’s well-being and why social change is necessary. 

Our  
Mission 

Our  
Philosophy 

Our  
Vision 
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 Report from the Board 
 
Amethyst Women’s Addiction Centre thrives through the dedication of the staff and commitment of the community 
to ensure its continued success.  In turn Amethyst retains its vibrancy and core commitment to all women of the 
Ottawa community.  Programs include counselling for drug addiction, alcohol addiction, gambling problems, sexual 
abuse as well as health promotion and addiction prevention workshops.  Services are available in both English and 
French.   
 
The Board of the Amethyst Women’s Addiction Centre is pleased to have a wonderful working relationship with the 
staff of Amethyst. The work of the Amethyst staff is a motivation for the Board.  All of our Committees at Amethyst, 
composed of both Board and Staff members, were active this past year. We would like to thank the staff for all their 
hard work.    
  
We are a “working board” meaning that we sit on various committees, and participate in community events and 
fundraising initiatives. We have welcomed new faces on the Board and have said goodbye to others. We would like to 
extend our thanks to the departing Board members for their hard work, support and dedication, and would like to 
extend a warm welcome to the new Board members.  
  
We continue to be grateful for the funding we receive through the Champlain LHIN and the United Way/Centraide 
Ottawa, however, we have not received any substantial new funding this year, while the needs for our services have 
neither decreased nor remained static. Board and Staff, through careful consultation and planning, try to ensure that 
Amethyst continues to provide our services in the most effective, caring and efficient way with the resources we have.  
 
On behalf of the Board, we would like to thank the members of the community who volunteer their time to help with 
fundraising and volunteer outreach work. We would also like to thank the individuals and organizations in the 
community who help Amethyst through financial support; it is greatly appreciated.  
  
As we move forward into the future, we are reminded of our values and our commitment to the health of the Ottawa 
community.  Together clients, staff and board, our hope is that Amethyst’s place in the community will continue to 
give meaning and hope for women’s health.  
 
Guylaine Waldron, Board of Directors 

Amethyst Board 
 

Karoline Klüg 
   President   

 

Shula Sutker                         
Vice-President   

Kristina Ropke                               
Director       

Guylaine Waldron                       
Treasurer  

Stephanie Kepman                         
Secretary 

Carol Wu                                           
Ex-officio 
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Report from the Management Committee 
“Coming together is a beginning...keeping together is progress...working together is a success.”  
 

There were some staff changes this past fiscal year. Regrettably, Jacqueline Crépin decided to take her retirement this 
year. We hired Linda Blot as the new treatment counsellor in our Francophone Treatment Program. We had also 
hired Rehab Aly as the new childcare worker for our part-time Enriched Playcare Program. Welcome to Linda & 
Rehab!  
 
United Way/Centraide Ottawa renewed our Children’s Drug Abuse Prevention Program and our Sexual Abuse   
Support Program for 3 years. Unfortunately, our Health Promotion Program didn’t get renewed; we’re looking for 
other funding for this very important program which had been running for over 30 years.  
 
Our Multi-sectorial Accountability Agreement (MSAA) with the Champlain LHIN went through a ‘refresh’ process 
for the year 2013-14; our current MSAA was for the years 2011-2014. Also under our MSAA, we began working 
with the French Language Health Services Network of Eastern Ontario (Le réseau des services de santé en français 
de l’Est de l’Ontario) to meet our obligations towards a French language designation plan for Amethyst. 
 
We got ongoing funding from the Champlain LHIN for a new part-time bilingual position for our Early Childhood          
Development Addictions Program. This position was going to be very beneficial for clients on our Wait List that are     
pregnant and/or parenting with addictions. 
 
We were also very fortunate to get $15,706 in a One-time Grant from the Champlain LHIN. We used this grant to 
get a new server as well as enhance our security system. 
 
We went through an extensive Organizational Review this past year 
and currently following-up on the recommendations suggested in 
order to update and streamline our policies and procedures. 
 
Shoppers Drugmart in Manotick did a fundraiser for our Health 
Promotion Program this past fall and they raised $3,541 for us in 
one month. 
 
For our Client Holiday Celebration in December 2012, we had a 
good turnout; we had about 30 clients attend in addition to a     
number of the staff, board members and outreach volunteers. 
 

In closing, I would like to take this opportunity to thank Amethyst’s 
hard-working Board of Directors for their outstanding work and 
continued support, Management Committee members and Staff who 
did exceptional work during this period and a big thank-you to the 
community members, donors and volunteers for their support,       
generous contributions and commitment to Amethyst.  
 
 
Carol Wu, Management Committee 

Amethyst Staff 
 
 

Administration                             
Jocelyn Bigras 

Tracy Doran 
 

Coordinator                                     
Carol Wu 
 

Counsellors   

Nighat Ara 

Nadine Letang – Early Childhood Development 

Elise Harris 

Gundel Lake  

Rose McDade 

Donna Hall – Kanata Satellite Office 

Linda Blot 

Céline Lauriault  
 

Community Relations                                            
Cynthia Waldmeier                                                     
Chloé Payen de la Garanderie 
  

 

Health Promotion Program                                
Sandi Harmer 
Dianne Rogers 
 

Intake Worker                                                         
Claire Lacelle 
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 Student Placement 
2012-2013 has been another full year in terms of Student Placements. Due to workload, staff-leaves, and staff 
changes, we decided in 2012 to not host a student placement in the winter. However, we received numerous       
inquiries throughout the year indicating that once again, Amethyst continues to be a highly sought-after placement. 
 
In the fall of 2012, we welcomed Natalie Kelly from the Bachelor of Social Work Program at Carleton University. 
Natalie brought a tremendous amount of compassion, skill, and analysis to her placement at Amethyst. She was 
warmly received by clients and staff alike, and we will certainly miss her presence. 
 
We are excited however, to also welcome Jemimah Brown from Carleton’s School of Social Work. She will be with 
us from January-April, 2013. She is a fourth year student who brings a background in neuroscience, mental health, 
and direct practice. 
 
As part of our ongoing commitment to learning and giving back to the community, we sit on Carleton’s Field 
Education Committee. This Committee provides feedback and recommendations to Carleton’s School of Social 
Work about student placements and practicum issues. Given that we are a small community-based organization, 
our voice has been important on this committee to ensure that the needs and issues of small organizations             
continue to be heard. 
 
Gundel Lake, Counsellor  

 
Sexual Abuse Support Program 
The Sexual Abuse Support Program offers individual and group counselling for women in the community who are 
in recovery from gambling and/or substance abuse and who want to explore and heal from experiences of sexual 
abuse.  
 
In the past year, ten women participated in the two groups offered in 2012.  The evaluations received indicate that 
participants became more aware of the impact the abuse had on various aspects of their lives, including behavours, 
feelings and core beliefs about themselves.  The group participants started to experience more positive feelings 
about themselves and began to dispel some of the self-blame, shame and guilt they have lived with.  When        
describing the program, some of the words women used were “caring”, “supportive”, “hard”, and “intense”.  One 
of the most important parts of the program was the group experience itself, as women had the opportunity to talk 
about their experiences of sexual abuse in a safe and supportive environment where they were not silenced or 
judged. 
 
As always, this group is comprised of both therapeutic processing and psycho-educational information.  In             
addition, the program incorporates creative expression as an ongoing part of this healing work.   
 
In 2012, Emily Bain – the Coordinator – left on a one year sabbatical. Gundel Lake, who previously co-facilitated 
many programs with Emily became the interim Coordinator and Elise Harris joined the team as co-facilitator.   
 
Gundel Lake, Interim SASP Coordinator  

 
Art Days 

Creativity is an essential component of healing, which is why we have instituted informal Art Days at Amethyst. In 
the last year, we have not had a lot of opportunity to host these days, but it is our plan to offer them on a more 
regular basis in the future. We did however host a holiday themed day in December 2012, where I partnered with a 
former client to organize the day. We made and decorated stockings and in honour of our former Art Therapist, 
Marie Gérin, we also decorated our “Gingerbread” Women. We have received amazing feedback from the women 
who attend these workshops because these opportunities for creativity have allowed them new connections both 
with their healing and their support networks. 
 
Gundel Lake, Counsellor 
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Outreach Volunteer Team 

We are grateful to our outreach volunteers who are offering this excellent service to our clients in crisis situations. 
The number of outreach volunteers remained pretty steady over last year. Although demand for this service           
fluctuates from time to time, it still is a valuable component of our comprehensive treatment model.  This service 
is limited in many senses but is essential for women who are not well supported in the community. We feel very 
proud and confident to introduce one of our outreach volunteers to a current client in early recovery as a support 
person who is just one call away.  Our clients appreciate this service and use this connection to break their          
isolation. We acknowledge the fact that Amethyst graduates are here to give back to the community and they 
have chosen Amethyst platform to extend a helping hand to other women.  It is a remarkable experience for 
counsellors to watch the passion, love and sincerity in our volunteers that make our work so much easier. 
 
Now we have seven volunteers on this team and two more are waiting to join us soon. While some are more        
active than others, the team spirit among the members is quite strong which also keeps them connected to        
Amethyst.  We have met four times in 2012 and all these meetings were well attended. Counsellors participate in 
the meetings too.  This is a unique platform where counsellors and volunteers work together to bring some good 
results in our total effort to help women in recovery. 
 
I’m excited to inform you all that Elise has now become a permanent staff of Amethyst. I have been sharing with 
Elise this job of coordinating the outreach volunteer program since February 2012 and it is a great relief to know 
that we can continue working together in years to come.  
 
Thanks to our volunteers from the bottom of our hearts for standing beside us in 2012 and we look forward for 
more successful years in future. Your continuous support means a lot to us. 
 
Nighat Ara, Counsellor 

 

Early Childhood Development and Women with Addictions Program 

This is a bilingual program and we offer the services in English and French. The services that we are presently 
offering include: providing counselling, referrals and case management to pregnant and parenting women with 
addictions and mental health issues. There is also an emphasis placed on training and improvement of community 
capacity building to support young families with addictions. We continue to work closely with our partners: 
Rideauwood Addiction & Family Services, St. Mary’s Home, the Royal Ottawa, CAS and the Montfort Hospital. 
  
The service model of this program began eleven years ago as a combination of outreach and capacity building as 
well as case management services to improve outcomes for mothers and their children; this has worked well for 
the Champlain LHIN Region. 
 
The responsibilities for the Addiction Treatment Case Manager includes: one-on-one counselling, facilitating the 
Intensive Program at Amethyst, facilitating support groups as well as having a case load of 30 clients. All of the 
clients in this program are mandated by the Children’s Aid Society of Ottawa as well as the legal system. This year 
we’re seeing an increased number of pregnant women with mental health issues in this program. 
  
Nadine Letang, Addiction Treatment Case Manager 
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English Treatment Team 

Nighat Ara, Gundel Lake, Elise Harris, Nadine Letang, Rose McDade 
 
2012 was a challenging year for everyone at Amethyst and we managed to weather some significant funding cuts 
and staffing challenges in spite of this.  We delivered excellent services to women in the Ottawa area and saw over 
500 women in 2012.  Amethyst ran five Intensive programs (in-house) and one Mother/Daughter Program with 
10 women attending. There is a big demand from clients for these programs and they are well attended           
throughout the year.   
 
In February 2012 we hired Elise Harris to replace Emily Bain who had been on Sabbatical since 2011.  Elise did 
replace Emily in a contract position for that year.  She is now a full-time Staff in the Substance Abuse and in the 
Sexual Abuse Support Program. Welcome Elise, we are very happy to have you as part of the team.  We are sad 
to see Emily leave and we wish her all the best in her endeavours.   
 
In November we hired a new Child Care Worker and are very happy to have Rehab Aly working with us.  She has 
a lot of energy and many years experience in the Child Care field. Welcome Rehab. 
 
Once again counsellors made great use of the Clinical Supervision provided by Dr. Brenda Saxe and Janice              
Fraser.  Amethyst again would like to thank them for their support and wisdom they have been offering to the 
counsellors.   
 
Reflecting back on last year, it seemed like we had another very challenging year, made many changes  and will 
continue to do so to improve our services individually and collectively so that we can deliver the best possible 
services by upholding our philosophy and long term vision.   
 
Rose McDade, Counsellor   
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 Problem Gambling Program 

While 2012-2013 has been a busy year for the Problem Gambling Program, we have noticed a slight decrease in 
women accessing service. However, as a result of consultations with service providers across the province, we 
know that this trend is being experienced province-wide. We do recognize that there is still much work to be 
done though, as we know that there are many women in the Ottawa area who problem gamble or who are at risk 
of developing a gambling problem. Therefore, in the coming months, we intend to focus much work on raising 
community awareness about women and problem gambling. 
 
We continue to serve women through individual counselling, weekly support groups, and the intensive treatment 
program. Individual counselling services are offered in both English and French. Women also have access to 
other follow-up programs and workshops such as the Sexual Abuse Support Program and Health Promotion  
programming.  
 
Amethyst continues to work with various community agencies and remains a member of the Ottawa Problem 
Gambling Coordinating Committee (OPGCC). We also are members of the OPGCC’s Francophone              
subcommittee, Comité des services en francais sur le jeu problématique. And further, the Committee on             
Gambling Resources for Ontario Women to reduce Harm (CGROWTH) continues to meet in order to provide 
support to each other in terms of providing service for women who problem gamble. Because there are so few 
women’s-specific problem gambling services, this network of professionals has been an amazing source of          
support for one another. 
 
We have had a busy year in terms of educational activities in the community, from participation at information 
fairs, to leading professional development workshops, to speaking at various community events and media         
opportunities. Of particular importance is our participation in discussions related to the opening of a new casino 
in Ottawa. Given our unique perspective as a service provider, Amethyst spoke to our concerns about the          
opening of a new gambling venue at the City Council’s community consultation in October. We also met and 
continue to liaise with Friends of Ottawa, a local grass-roots group who share many of our concerns about this 
proposal. As a service provider, we have been able to offer education to this group about the public health          
impacts of problem gambling in the community. Finally, we have been quite involved with Ottawa Public Health 
as they develop a report outlining their concerns for the community. 
 
One major event to note is the retirement of Jacqueline Crépin who worked part time in the Francophone         
Problem Gambling Program. We wish her well in her retirement. And then in the fall of 2012, we welcomed 
Linda Blot as a counsellor in the Francophone Problem Gambling Program. Linda has already begun meeting 
with women, and we hope that through her extensive network in the Francophone community, we will be able to 
increase the awareness of both the issues related to women and problem gambling as well as our services. 
 
Gundel Lake, Counsellor 
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Francophone Treatment Program 

This year we hired Linda Blot as a counsellor in the        
Addiction and Problem Gambling Treatment Programs 
for Francophone services. This same year, Jacqueline 
Crépin left the team for a well-deserved retirement. We 
are currently looking for a new bilingual treatment         
counsellor to fill a part-time position for the program 
concerning  pregnant women and/or women with       
children from 0 to 18 years old. The program offering  
Francophone services keeps expanding and a real        
bilingual atmosphere has come over Amethyst. Many 
staff members are taking French lessons and we hear 
people speaking French more and more often within our 
walls.    
 
We offer two Intensive Programs, one in the Fall and 
one in the Spring of each year. Every Tuesday night, 
Linda leads the follow-up support group which is most 
appreciated by our clients. Furthermore, Linda            
participates at the regional network related to problem        
gambling and does important outreach to make people 
aware of our problem gambling treatment program           
offered here at Amethyst.  Revealing problems linked to 
pathological gaming remains extremely taboo, especially 
for the female clientele. This is why we are continuing to            
participate in community events and working to make 
our services better-known.  In the same approach, we 
have participated on the Rogers Television show Entre 
Nous. The new program Triage also permits Amethyst to 
create a direct link with the Francophone clientele that 
did not know about our services.  
 
We plan on offering sessions that would meet our client’s 
needs no matter what these are. Since our clients have to 
face multiple challenges when it comes to their health or 
their professional situation, it is important as a counsellor 
to be up-to-date on new research and treatment in our 
field. Therefore the Francophone team is committed to 
pursuing updated training allowing us to be at the           
forefront of treatment in drug addiction and mental 
health issues.  

 
Céline Lauriault and Linda Blot, Counsellors 
 
 

About our current clients 
 

Clients 

Alcohol/Drug                                             469 

Alcohol/Drug/Gambling                               7 

Gambling           25 

 

Problem Substance Identified 

1. Alcohol 5. Crack 
2. Tobacco  6. Prescription opioids  
3. Cannabis  7. Benzodiazepines 
4. Cocaine   8. Other 
 
Other substances identified include amphetamines and other stimu-
lants, over-the-counter codeine preparations, heroin/opium and 
ecstasy. 
 

Income Source 

Employment                                              172 
Employment Insurance    12 
ODSP (Ontario Disability Support Program)    81 
Disability Insurance    47 
Ontario Works                                           104 
Retirement Income     21 
Other    22 
None       8 
Family Support     25 
Unknown       2 
 

Language of Service 
English                                                       407 
French      83 
Other       4 
  

Education 
No Formal Schooling     1 
Some Primary School       1 
Primary School      6 
Some Secondary or High School                  79 
Completed Secondary or  High School      92 
Some Community College, CEGEP                           
Technical College     60 
Completed Community College, 
Technical College, CEGEP   105 
Some University (Not completed)      41 
University Degree Completed   109 
Unknown      0 
 

Legal Problems 
No    438 
Yes      52 
Unknown       4 
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 Health Promotion Program 

It is with great sadness that Amethyst announces the loss of funding support by United Way for the entire Health 
Promotion Program! United Way provided financial support for the last 30 years. This has not only left a huge 
gap as one of the major programs at Amethyst being dissolved but it also left a long list of women on the waitlist 
for the Health Promotion programs as well as many community organizations where the programs were delivered 
for so many years. 
 
It has been well-known through the work done at Amethyst over the past 34 years that women’s negative life       
experiences and conditions can put women at high risk for using alcohol, drugs and/or gambling as a way of        
coping. What makes Amethyst so unique in the field of addictions is that Amethyst Women’s Addiction Centre 
provides a continuum of care that wraps around prevention activities in communities, individual counselling,     
waiting list groups, treatment, follow-up support, harm reduction, relapse and recovery, as such, the Health          
Promotion Program has played an extremely vital role. Evidence-based practices within the Health Promotion 
Program have addressed the strengths and needs of women with mental health conditions, disabilities, cultural 
constraints, social isolation and lack of community engagement due to lack of self-esteem and other negative life 
conditions by providing creative approaches to the context of women’s lives by recognizing their strengths and 
capacity for change. Health Promotion has been on the cutting edge of designing and delivering workshops,  
working in community collaboration with women services in Ottawa to provide support to vulnerable women by 
providing innovative and positive experiences within a woman centred context to help change risk conditions.  
 
Although we lost program funding in April 2012, Health Promotion has continued its commitment to the women 
in the community by providing scheduled programs. We then had to change part of the direction of Health       
Promotion to write and submit proposals that would enable us to continue this much valued program. Health 
Promotion was instrumental in raising awareness as well as chairing the new Woman Abuse Screening Tool and 
Training in 2011. This collaborative venture was to ensure that ‘every door was the right door’ when women    
access services/supports across the community, bringing together mental health, addictions and sexual assault  
networks to address trauma and violence in women’s lives.  An opportunity arose to apply for funding to carry 
out this initiative. We did receive funding from the Trillium Foundation for 1 year which provided salary for 1 day 
a week to implement the “Woman Abuse Screening Project.” 
 
We have been creative in managing to fund the Health Promotion for the year 2013-2014 as a bare bones               
program but we continue to write and submit proposals to try to sustain this most valuable program of Amethyst.          
Unfortunately, the staffing has been cut drastically. We now have 1 FTE and the other health promotion position 
was reduced to 1 day week per week. 
 
The Children’s Drug Abuse Prevention which falls under the auspices of health promotion continues to have 
funding from United Way for the next 2 years. The program is very busy with an increase of the number of         
individual counselling sessions for children. 
 
Sandi Harmer, Health Promotion Co-ordinator 
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 Community Relations Program 

This year has been an exciting one for the Amethyst Women’s Addiction Centre.  Over the past 12 months, Amethyst 
has been involved with a number of wonderful initiatives in addition to its consistent availability of day treatment 
programs for women who are experiencing problems with substance abuse and/or gambling.   
 
In March, Amethyst held its 3rd annual International Women’s Day event in partnership with Ottawa’s Sexual Assault 
Network and Carleton University’s Equity Services department.  The event examined the incidence of sexual assault in 
Ottawa and featured commentary from leaders in the community, including Staff Sergeant John McGetrick from the 
Sexual Assault and Child Abuse unit at Ottawa Police Services and 
Stefanie Lomatski from the Ottawa Coalition to End Violence Against 
Women, amongst several others.  The event was featured on Ottawa’s 
CTV Morning Live and also aired in its entirety on Rogers’ Podium.   
 
The 5th annual Amethyst Track Challenge took place in July, and 
featured the participation of the Masha Krupp Translation Group Ltd., 
TD Waterhouse and a variety of other organizations. The event was a 
milestone year in that the total amount of money raised for Amethyst 
surpassed $150,000 since the event’s inception in 2008.  Media 
coverage of the event was substantial which helped raise Amethyst’s 
profile within the Ottawa community.   
 
Amethyst also participated in a large number of outreach events this 
year in order to promote the organization to a wider audience. In 
addition to presenting at seven different Government of Canada 
Workplace Charitable Campaigns, the centre also participated in Take 
Back the Night and The Vagina Monologues where Amethyst’s Community 
Relations Coordinator met with Yasir Naqvi, the MPP for Ottawa 
Centre.   
 
This past February, Amethyst was selected to benefit from Ottawa’s 
brand new Cracking-Up the Capital comedy initiative.  The comedy 
event featured Deb McGrath and Sheila McCarthy from CBC’s Little 
Mosque on the Prairie.  The event was promoted on CBC, Rogers Daytime 
and CTV Morning Live and helped raise important funds for the Centre. 
 
Once again in 2012, Amethyst received significant donations from 
dedicated private donors as well as sponsorships from local businesses.  
We are grateful for this support as we continue to serve the women 
who live in our community.  

 
Cynthia Waldmeier, Community Relations 

Statistics 
 

English and French Admissions  

Current clients         756    

 

Substance Abuse Program 

Visits                                                 3,684 

Awareness                                          3,360  

 

Gambling Program 

Visits                                                     70 

Awareness                                          3,360  

 

Intensive Treatment Program 

English and French                                33 

 

Sexual Abuse Support Program 

2 groups with 20 women 

 

Health Promotion Program 

Offered 6 groups with 61 participants 

 

Children’s Drug Prevention Program 

2 programs, 8 children 

Play Therapy, 7 children 

 

Enriched Play Care 

Women and children visits                    21 

 

Community and Public Events 

34 events with 1,532 participants 

 

Media Coverage                          1,617,984 
(CTV, CKCU, CBC, Ottawa Citizen Online)           
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488 Wilbrod Street 

Ottawa, Ontario 

K1N 6M8 

Telephone:  613.563.0363 

TTY:  613.563.2995 

Fax:  613.565.2175 

Amethyst Women’s Addiction Centre 
 

www.amethyst-ottawa.org 


